OLYMPUS

Your Vision, Our Future

SERVICE/REPAIR FORM

Customer Details:

Title (Mr/Mrs/Ms/Dr/Other): Contact Tel. No:

First Name: Mobile Number:
Surname: Your Ref: (If applicable):
Email: VAT No: (If applicable):

Delivery Address:

Postcode:

Details of Equipment being returned:

Model; Colour: Serial Number:

Accessories (only return if these are believed to be faulty):

Specified Fault/Comments:

Underwater Camera Seal Maintenance Only: Yes / No
(Please note a repair of this nature will carry a 6 month repair warranty covering relevant parts only)

Equipment under Warranty?

*Yes / No (delete as applicable) Repaired within the last 6 months?
Date of Purchase: *Yes / No (delete as applicable)

Documents to be sent (Copies Only):

Proof of Purchase and/or Stamped Warranty Reason for return: Same fault / Different fault

Please send your equipment to the following address, ensuring that your name and address details are clearly written
on the outside of the parcel:

Olympus Imaging & Audio

DHL Same Day — Olympus HUB

Unit 4

Lendal Court

Gamble Street

Nottingham

NG7 4EZ

IMPORTANT INFORMATION

If the equipment is under manufacturer's warranty, please attach a copy of the proof of purchase. You will be informed if there
are any signs of mishandling that invalidate the warranty repair conditions. If the equipment is received without a proof of
purchase, it will default to a chargeable repair status.

Should you choose not to proceed with a chargeable repair, a £15 return charge will be applied

Should you have any queries on how to send your item back for repair, or require repair cost details, please contact our Help
Desk on 0800 111 4888.

Signature: Date:




